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SFACEERAE CIO B IT RARERETL 2
Shifts in ClIO Spending

Percentage of respondents  Percentage of respondents
decreasing investment  increasing investment

e inelgeneser 0 1/ """"""""""""""""""""""""""""""""""""" 4 5/ """"""" " #s "
Dataanalyticssoluton TR IR e HEMEVSIERERER IT IRSBFIEDARSHSR, T%
Cyber/information security 1% 40% FEiE. BENERWSEEEK;
N S S Ry TR
ClOUd SerViceS or SOlUtionS 2% 33% |T é&?&ﬁﬁ&*iri, ?ii*uﬁ}g—ﬂg)‘%}eﬁﬁiﬁkl ﬁ{i

. (SaaS,PaaS,etc.)
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. Core system 9% 31%
Improvements/transformation A S3aT FRtERNNE R ERE ;
. Digital business initiati ; 3 —s s X
. (indluding sigital marketing) 1% 31% o (BT ERAALS BTG, EiEeeisE. TR
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" - = I afe S N T Pa

Infrastructure and data center 35% 17% B4, R eFTIRHTMREES,

Source:2019Gartner ClO Survey
ID:390313
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The IT Operations Monitoring Universe

Digital Experience
Monitoring

Network Performance Monitoring
And Diagnostics

Application Performance
Monitoring

IT Infrastructure
Monitoring

Source:Gartner
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LA Splunk Af51& AlOps XJ{&4tmiim BiHESR R

2018 2018 2018
2017
Vendor | Revenue v il Market +
u Revenue AGR
Share
IBM 1.104.9 1.017.0 -8% 8.92%
Splunk 756.0 928.3 23% 8.14%
SolarWinds 572.4 652.6 14% 5.72%
Broadcom(CATe
) 573.1 563.2 -1.7% 4.94%
chnologies)*
Micro Focus** 414.7 5445 31.3% 4.77%
Others 6.667.8 7.698.6 15.5% YA
Total 10,088.8 11.404.2 13% 100.0%
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Top Five Market Share Analysis: Performance
Analysis,Worldwide, 2018 Providers, Worldwide, 2018

Revenue(Millions of U.S. Dollars)

Broadcom(CA Micro
IBM  Splunk SolarWinds Technologies) Focus

$1.017 $0.928 $0.653 $0.563  $0.545
AlOps,ITIM and
Other Monitoring ‘
Tools

APM 23 ‘ A

NPMD 1 ‘ . *

Source:Gartner(June2019)
ID:390158
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